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Resolving Transportation Issues
For more information mansportatioaligibility, read AFC’s guidgranging
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The bus company has the wrong location to pick up my student or does
not have a pick up location for my student .
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My student is being picked up late or not at all.
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My student is arriving at school late or being picked up before the
school day ends.
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My student is spendingtoo much time on the bus.
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mailto:EarlyChildhoodBusing@schools.nyc.gov
https://www.schools.nyc.gov/learning/special-education/help/committees-on-special-education
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My student qualifies for busing but has not been routed.
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| am waiting for busing but | need another way to bring my student to
school.
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My student’s school cannot/will not provide OMNY or MetroCards.
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My student is not receiving IEP-mandated transportation
accommodations.
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https://supporthub.schools.nyc/family-create-ticket/Tram682t4s80uloI'm%20having%20problems%20with%20my%20child's%20current%20school%20bus.?title=OPT&techType=Software&techApp=OPT&facetId=ecd6651a-11d5-4cc9-9671-eb903d6dfbouint%20agai.URI3d.gov/abou01/Ty 02ent 68/Subo.2ent 68/Su 86.Csup3hct[168.006 79683 203.895 86.8843]/StructParent 69/Subtype/Link/Type/Annot>><</S/URI/URI(https://infohub.nyced.org/in-our-schools/operations/tram682t4s80ul-resources-for-schoion/help/impartial-hearings)>><</A 276 0 R/BS<</S/S/Type/0 0>2t 676./Bo431. 31019ord9H/I/Rect[504.23466.566 478.834 400.482]/StructParent 77/Subtype/Link/Type/Annot>><</S/URI/URI(https://www.schools.nyc0a%et/teolsul-https://www.schoos-for-schocenet.edu/bullyingre82t4ing)>><</A 288 0 R/BS<</S/S/Type26er[0 021ordeer[76.951 /Bord2Csup3hct[168.006 7.507 85.8809 481.423]/StructParent 75/Subtype/Lnamdersafel09 s.ticl%2choo.>><look.0a%/?url=ubtyp%3A%2F%2Fink/Type/Annot>><%2Fin/URI/URI(htt%2Fs://infohu%2F.nyced.org/in-our-schools/operations%2F.nyced.org/in-oresource&data=05%7C02%7C%7C4cbc61d679b94cb52d3e08dcea198fda%7C8a87208621cf45da81hooc2036de404a%7C0%7C0%7C6W 0/Bo4ice9443612%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=OqxozKbFmXTTB7NO6dUOlJCnAy4%2BZBrh5tg4C8Oo3Q8%3D&ur-erved=0s-for-sc 296net.edu/bullyingre82t4ing)>><</A 288 0 R/BS<</S/S/Type/Border/21ordeerrder[0 0/Bord2Csup3hct[168.006 4.507 85.8809 481.423]/StructParent 75/Subtype/Lnamdersafel09 s.ticl%2choo.>><look.0a%/?url=ubtyp%3A%2F%2Fink/Type/Annot>><</S/U%2FI/URI(https://suppor%2Fhub.schools.ny%2F/fa7ami5ily-create5e-ticket/Tra5am682t4s5s80ulo5oI'm%20fa7Tra5amg%20probl5lems%20wit5th%20m%3F%20ch%3D?ti%26%20curre%3Dt%20s68.%26%20cbus%3D?ti%26le=OPT&%3DechType=Software&techApp=OPT&facetId&data=05%7C02%7C%7C4cbc61d679b94cb52d3e08dcea198fda%7C8a87208621cf45da81hooc2036de404a%7C0%7C0%7C6W 0/Bo4ice9427498%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cizm56tguiCTqN9IYC45ftBaIJU%2F6xuToS5Tpq9rcTY%3D&ur-erved=0s-for-sc 2led/quality/complaintqa.htm)>><</A 272 0 R/BS<</S/S/Type/Borde2630>> 222.9>> 277rdeH/I/Rect[504.23467.238 348.943 271.154]/StructParent 83/Subtype//S/URI/URw.schooot>><</S/URI/URI(mailto: 300d/quality/complaintqa.htm)>><</A 272 0 R/BS<</S/S/Type/Border38.92le/Bor9/Bor50>>/B/I/Rect[504.23468.818 420.498 352.734]/StructParent 82/Subtype/Link/Type/Annot>><</S/URI/URI(https://www.schools.nyc.gov/school-life/special-situations/students-in-temp 302d/quality/complaintqa.htm)>><</A 272 0 R/BS<</S/S/Type/24.84Bor50>>/BBorder[0r/W H/I/Rect[305.484 361.818 420.498 352.734]/StructParent 82/Subtype/Link/Type/Annot>><</S/URI/URI(https://www.schools.nyc.gov/school-life/special-situations/students-in-temp 3cenet.edu/bullyingre82t4ing)>><</A 288 0 R/BS<</S/S/Type/Bor979or50>>/BB265.7289 /W H/I/Rect[305.484 3609683 203.895 86.8843]/StructParent 69/Subtype/Link/Type/Annot>><</S/URI/URI(https://infohub.nyced.org/in-our-schools/operations/tram682t4s80ul-resources-for-sc 306net.edu/bullyingre82t4ing)>><</A 288 0 R/BS<</S/S/Type284.9/Bor01. 285/Borer[0 21. 0/H/I/Rect[51.75 596.8843 202.137 100.8]/StructParent 68/Subtype/Link/Type/Annot>><</S/URI/URI(htopicsthub.schools.nycissuesc/famy-ceto%20suadingor%203ot>><creaub.schools.ny%20reimbursem.75my%20child's%20current%20school%20bus.?title=OPT&techType=Software&techApp=OPT&facetId#I/URI(hlogin=Software&techApp=OPT&facetId=ecd66516633n/help/impartial-hearings)>><</A 276 0 R/BS<</S/S/Type/1er[13 482.86[0 5nt /Bor9or78/H/I/Rect[51.75 58.818 420.498 352.734]/Stru
https://infohub.nyced.org/in-our-schools/operations/tram682t4s80ul-resources-for-schools/tram682t4s80ul-liaisons

My student is being treated inappropriately by the bus driver or bus
matron.
Y ity ik

EREET ECBOPT
(718-392-8855D0 B )


https://supporthub.schools.nyc/family-create-ticket/Tram682t4s80uloI%20want%20to%20submit%20a%20complaint%20against%20a%20bus%20company.
https://www.nycenet.edu/bullyingre82t4ing
https://www.nycenet.edu/bullyingre82t4ing
mailto:respectforall@schools.nyc.gov
https://supporthub.schools.nyc/family-create-ticket/Tram682t4s80uloI%20want%20to%20submit%20a%20complaint%20against%20a%20bus%20company.
https://supporthub.schools.nyc/family-create-ticket/Tram682t4s80uloI%20want%20to%20submit%20a%20complaint%20against%20a%20bus%20company.
https://www.schools.nyc.gov/learning/special-education/help/getting-support#jump-to-heading-39:%7E:text=2007%20or%20311-,Request%20Mediation,-Mediation%20is%20a
https://www.schools.nyc.gov/learning/special-education/help/impartial-hearings
https://www.schools.nyc.gov/learning/special-education/help/impartial-hearings
https://www.p12.nysed.gov/specialed/quality/complaintqa.htm
https://www2.ed.gov/about/offices/list/ocr/docs/howto.html
https://www.schools.nyc.gov/school-life/special-situations/students-in-temporary-housing#RegionalManager
mailto:EarlyChildhoodBusing@schools.nyc.gov
http://www.advocatesforchildren.org/

	I don’t know where my student’s bus is.

